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May 2-3, 2025

South Atlantic Meeting

Holiday Inn Resort Orlando Lake Buena Vista
13351 State Road 535

Orlando, FL 32821

August 7-8, 2025

Central Northwest Great Lakes Meeting
Embassy Suites

7901 34th Ave South

Bloomington, Minnesota

March 10-12, 2026

2026 Annual Conference

Doubletree by Hilton Hotel Sacramento
2001 Point West Way

Sacramento, CA 95815

Magazine Submittal Deadlines:
O Summer: Editorial
July 1, 2025

Ads:
July 1, 2025

O The circle denotes the next available issue open for submissions.

2025 Advertising Contract is now on the website.
hitps:/iswm.memberclicks.net/advertising_contract

NEW THIS YEAR: Classified Ads!
https:/iswm.memberclicks.net/classified

For more information please contact:
staff@iswm.org
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‘WOW! Specific online training for the
Handbook 44 focused on the W&M Industry.

Each student will learn:

o The structure which HB44 operates under including
the National Council on W&M plus NIST

*  What performance tolerances are needed for new and
previously installed equipment.

o Best tested throughout the course and take a final exam
to validate the student’s comprehension.

. Records will be kept by Life and Safety for your
reference if needed.

Handbook 44 is Online at Life and Safety.
https://Ims.lifeandsafety.com/login/367/ISWM.aspx

Life & Safety Consultants, Inc.

15 Brendan Way Suite 140

Greenville, SC 29615

PH: 864.297.4521 Web: www.lifeandsafety.com
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PRESIDENT’S MESSAGE

PRESIHIERT:S T =R

By Tammy Schmidtz

ISWM President 2024
April 1, 2025
Dear ISWM Members,

Spring is here, Flowers are starting to grow, Trees are starting bud, and 1 can see a little bit of green
color in my grass. With the new Year may it be filled with exciting things and everyone have a safe
year.

The 2025 Conference was a great conference this year in San Antonio TX with abig thank you to all
the Speakers who did a wonderful job. There were close to a 100 people, and many was the first time
coming to the Conference. I hope everyone was able to take something away from the Meetings and

Speakers and if this was your first conference we hope to see you again in Sacramento California on
March 10-12, 2026

Now that the 2025 Conference has come to an end the 2026 Conference planning has already
started. If you have any suggestions or would like to join a committee for the 2026 Conference,
contact staff@iswm.org. Please look for further information in the coming months.

I hope to see everyone in Sacramento, California on March 10-12 for the Conference. 1 know it wil\
be a great time.

Thanks for the honor of being your President of the ISWM!

Tammy Schmidtz | Coast to Coast Calibrations Inc
ISWM President 2024

[y
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IDAM CHUKWU
Student member

Nick Klouzek

Dylan Bartlett

Missouri Highway Patrol

1510 East Elm Street

Jefferson City, MO 65102
dylan.bartlett@mshp.dps.mo.gov
573.680.6832

NEW MEMBERS

Joe Crawford

VPG Force Sensors

2930 Inland Empire BLVD, Suite 100
Ontario, CA 91765
joe.crawford@vpgsensors.com
248.321.0083

Patrick Fey

Custom Scale Co.

34 Woodbine Dr

Plymouth, MA 02360
patrickfey@customscaleandbalance.com
989.751.2805

Hilde McDonald
Cech Scale Co.

3984 Cabaret Trial We
Saginaw, M| 48603
hmcdonald@cech.com

Brad Fryburger
brad.fryburger@rinstrum.com
Jerry Rickey
joe.rickey@rinstrum.com
Terry Benjamin
terry.benjamin@rinstrum.com
Rinstrum, Inc

430 W. South Ave

Noble, IL 62868
877.829.9152

Richard Casey
Rustys Weigh
4510 Ironton Ave

Jeff Meldrum
Meldrum Scale Co

INTRODUCING

ADAM

C BN O

Simplify data transfer from your Adam
scales & balances to PCs/printers with

plug-and-play wireless connectivity.

@ 1(203) 790-4774 M sales@adamequipment.com

= ADAM (s

TO LEARN MORE, VISIT

adamequipment.com

ISWM NEWS -

SCALES s BALANCES Trusted.

WWW.iswm.org



KEEP TRUCKS MOVING

‘‘‘‘‘‘

THE SURVIVOR® OTR-IMS is a Legal for Trade
weigh-in-motion truck scale solution designed for busy
operations. In-motion weighing eliminates lines of trucks waiting

at the scale and increases throughput by ensuring trucks

are weighed without stopping.

I'?’TEAN.IID-IIENJET Ii THE SURVIVOR OTR-IMS patent-pending

system can be used with new or existing
SURVIVOR OTR truck scales with steel or
concrete decks, enabling every facility to boost
productivity and revenue with in-motion weighing.

‘with In-motion Weighing

THROUGHPUT
Trucks are weighed without
stopping on the scale

Ccut

EMISSIONS
Reduce truck idle time

REDUCE
MAINTENANCE
Limit truck braking

IMPROVE

SITE SAFETY

Drivers complete transaction
from their cabs

° Calculate your potential transaction
RICE LAKE increase with the SURVIVOR OTR-IMS at

WEIGHING SYSTEMS
800-472-6703

www.ricelake.com/otrims



NCWM Expands Services,
Training, and NTEP Lab

Capabilities

Don Onwiler - National Council on Weights & Measures

The National Council on Weights & Measures has a new facil- Voting items being discussed in the Scale Code:

ity with an NTEP lab. The NTEP lab was completed to ensure
sustained service to NTEP customers. The NCWM Registered
Service Agent exams are on-line and ready to be taken. Ohio,
Minnesota, Colorado, and Maryland are now accepting these
exams. Other states are evaluating accepting the exams to be
state certified.

NCWM has expanded its range of Field Training Manuals. They
include Retail Computing Scales, Vehicle, Livestock, and Railway
Track Scales, Retail Motor Fuel Dispensers, Vehicle Tank Meters,
and soon-to-be-published, Liquefied Petroleum Gas Meters.

Www.iswm.org

G-S.5.6. Recorded Representations — Should
QR codes be accepted.
S.1.2.2.2. Class III, ITIL and IIII scales Weight Classifiers
Table S.6.3.a. Marking Requirements adjusted
T.N.2.4. Multi-interval and multi-range
(variable division-value scales
AWS Automatic Weighing Systems
changes to this section
OTH-25.12.26 Weigh-in-Motion Systems used for

Vehicle Direct Enforcement

NCWM is also offering training for service technicians and
weights and measures officials on EVSE charging stations in Au-
gust 2025 in Denver, CO. Please check this out at NCWM.com if
interested. Handbook 44 training for scale dealers would be help-
ful if companies are interested in expanding their scope for EV
charge testing.

ISWM NEWS -7



Minebea
intec

The true measure

Hygienic Design

The brand you can trust
High performance weighing
prOdUCtS and SOIUtionS info-us@minebea-intec.com

As a Minebea Intec Partner you’ll have access to a varied portfolio

Minebea Intec USA, Inc.
Suite 1 // 1180 Lincoln Ave.
Holbrook, NY 11741

to take your call and support you throughout your Partner journey, Phone 866.963.8587 ext. 8623 Office

we’re committed to making the partnership a great success. Mobile 631.921.9344



LEFT COAST

—SCALE SERVICES—

Building Better
Technicians: Why
Structured Training is
Essential for Precision
and Performance

Lucian Stacy, Left Coast Scale - Developing and Implementing
a Training Program for a Scale Service Company

Benefits of a good program include:

Customer loyalty Satisfaction good is the person training?
Rewards Quality e Classroom instruction - allows feedback, role
Feedback Good service and support. playing, hands-on-demonstration.

e On-line training
e Facility training

ments work, follows company procedures and asks for help  evaluate at the end of the day.

WWW.iswm.org ISWM NEWS - 9



Never miss a calibration again!

Enjoy peace of mind with software that effortlessly manages every customer and device’s calibration schedule,
and automatically generates calibration visits for you. Managing your operations can be complex, from tracking upcoming
calibrations and scheduling technicians, fo overseeing inventory, certificates, sales quotes and customer billing.
Simplify it all within a single platform with Miracle Service.

Hamess the power of automated service and certificate management and gain a competitive edge.
Relax and breathe easy knowing everything is under control!

Schedule your Demonstration Today.
GetCerts.com | 1-866-463-9368

MIRACLES-V" Bils




WorkPlace

The Introduction of Metrological
Traceability in the Latest

Edition of Handbook 44 and

Its Impact on Calibrations

Tim Osborne, A2LA WorkPlace Training

Measurements science requires that we The Essential Elements of Traceability
include metrological traceability as a com- include:
ponent of a sound calibration program 1. Realization of the SI unit -

. Equipmeni -

and to ensure the test instrument, or de- JCGM 200, ILAC P10 seggif ?“f_m
vice under test, is making accurate mea- 2. Unbroken chain of l;};rﬁggmﬂ?'
surements. JCGM 200 (VIM3) 2.41 defines comparisons - GMP-13
Metrological Traceability as the property 3. Documented calibration
of the measurement result that can be re- program — GLP-4, GMP-11,
lated to a reference through a documented and state requirements
unbroken chain of calibrations, each con- 4. Documented measurement
tributing to the measurement uncertainty. procedure - GMP-12, SOP-

Evidence of the implementation of met- 1, ISO/IEC 17025 clause 7.2
rological traceability appears in a test/ 5. Documented measurement
calibration report in the form of measure- uncertainty - ILAC P14, NIST

and SOP-9, -17, -20, -30 IEC 17025, and ILAC P10.

FOR MORE INFORMATION OR TO SIGN UP FOR A CLASS:

N:Jsrsgﬁ Eﬁm&mﬂ““ ‘- A2LA WorkPlace Training
4 and characlenize U n = Ry
32; mﬂeﬂm""’ﬁ., dard uncertainties, Uy 10 Ux l AR AND

) e il | training@A2LAWPT.org
combined uncertainty, U, ] ;
:: Expand nwwmunlzenwry using an appropriale coverage factor, k

7) Evalute the expanded rtainty against stakehold requirements
8) Report comectly rounded uncertainties with measurement resuls. /
~

WWW.iswm.org ISWM NEWS - 11



INTERNATIONAL SOCIETY OF VWEIGHING & MEASUREMENT

20,2025

Minebea Intec is the winner

of the 2025 Kardux Cup

The Kardux Cup recognizes a company,
group or individual for the most outstand-
ing new technical achievement of the last
year that positively

mes ke v /D ea

ing and measure-
ment industry. Es-
tablished in 1996,
the  Outstanding
New Product Award (Kardux Cup) is
sponsored and funded by the Internation-
al Society of Weighing and Measurement.
Named for Ken Kardux, of Kg Sys-

tems, Inc. whose inspiration was
instrumental in the implementa-
tion of the award, and who gener- =
ously contributed funds towards

the purchase of the original -
perpetual trophy.

This year’s award recogniz-
es the Minebea Intec weighing
module Novego® which was specifically
developed to meet the increasingly strin-
gent requirements of the food industry.
This hygienic all-in-one solution boasts a
range of innovative properties to ensure
simple, error-free installation and maxi-
mum resistance to lateral forces.

The weighing module Novego” is a hygien-
ic all-in-one solution which boasts a range

12 - ISWM NEWS

of innovative properties to ensure simple,
error-free installation and maximum resis-
tance to lateral forces. Novego® ensures
process reliability,
measurement — ac-
curacy and rapid

intec cleaning. The ex-

The true measure

ceptional corrosion
resistance of the
stainless steel and the product design in
accordance with EHEDG guidelines make
the weighing module resistant to dirt, wa-
ter and even aggressive cleaning
products. Novego® offers innova-

.- tive features that ensure simple,
~ errorfree installation. With
the weighing module, you opt

- for - fast, precise, hygienic
y installation - and against
= additional, time-consuming

constrainer alignments.

In summary, Novego® offers:

e Hygienic design load cell
and installation kit

e a high degree of process reliability
and precision thanks to the innovative
side-force-resistant system

e quick and easy commissioning
due to smart add-on parts and

e durable, reliable weighing solution
with excellent corrosion resistance.

SPRING 2025



INTERNATIONAL SOCIETY OF VWEIGHING & MEASUREMENT

2025 Conference

Awards

Lady of the Year Award Woody Woodland
Memorial Award
This award recognizes

valuable contributions This award honors a

the weighing industry. efforts and services has
contributed to the scale
Ashley Thomas and weighing industry.
Coti-Global
J. Bert Baxter

Greenville Scale Co.

Most Outstanding
Exhibit Award

This award is awarded and

product presentation, booth
staffing, personal appearance,
helpfulness to attendees, and
assistance with technical and
application questions.

Laumas

Mark Pickell Award

This award recognizing and
honors the member whose

efforts during the preceding
year or years has contributed
greatly to strengthening

the effectiveness, benefits,
and growth of his/her

local division of ISWM.

Jerry Finnegan
Anyload

Thés yesr's winner

erry Finnegan

Anyload
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INTERNATIONAL SOCIETY OF YYEIGHING & MEASUREMENT
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The true measure
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INTERNATIONAL SOCIETY OF WEIGHING & MEASUREMENT

Scale Dealers Roundtable
Panel Summary

Dealers Participating
Bert Baxter (Greenville Scale, SC), Ryan Fox (Central Illinois Scale, IL), Richard Bertrand (Peninsula Scale, FL), Kevin Mewbourn
(Weighing Technologies, TX), Steve Mizerak (Scale Warehouse and More, PA), Jason Fitzgerald (Left Coast Scale, CA).

Moderator: Jerry Finnegan

Staying Informed About Industry Changes
e State Meetings - Some companies hold quarterly meetings with state officials.
e Industry Organizations - ISWM (International Society of Weighing & Measurement) and other conferences.
e Newsletters - ISWM and NCWM (National Conference on Weights &
Measures), though NCWM has limited state-specific updates.

Recent Regulatory Changes Impacting Business

Forklift Scales - Legal for trade testing requirements.

Vehicle Weight Regulations - State-imposed overweight restrictions.
Dimensional Product Standards - New measurement regulations.
Cannabis Industry - NTEP-certified scales required.

EV Charging - New regulations emerging.

NTEP vs. Non-NTEP - Compliance challenges.

Regulatory Access - Finding applicable regulations remains a challenge.

Communication with Regulatory Bodies

e State Meetings - Still not back to pre-COVID engagement levels.

e Proactive Approach - Companies seek early involvement in regulatory discussions.

e California-Specific Challenge - Regulations vary county by county. Continued on page 18

16 - ISWM NEWS SPRING 2025



% RAIL REPAIR %

Need a rail repair? Look no further.
Coti Global Sensors has years of experience
working on all types of rail scales. Trust your
rails to the specialists at Goti Global Sensors.

% FAST TURN AROUND TIMES
£/% ONE-YEAR WARRANTY
% MULTIPLE CABLE LENGTH OPTIONS

No Time For A Repair?
ciGiobal We have CG-RXR rails in stock

Weighing Products Worldwide

F We'll get you back on track in record time.

e~z *2) Available Sizes
Joint Bars & Hardware 90, 115, 132, & 136

P sales@cotiglobal.com @ www.cotiglobal.com ‘.(866) 762-2684



FISWM

INTERNATIONAL SOCIETY OF WEIGHING & MEASUREMENT

Continued from page 16
Expectations from Vendor/Reseller Relationships
e Support & Availability - Access to high-quality equipment.

Actions Manufacturers Can Take

Industry Focus Areas

e Heavy Capacity - Primary area of focus.

¢ Food Automation - Growing sector.

e Petrochemical Industry - Large-scale weighing needs.
e Agriculture - Demand for heavy-capacity solutions.

Emerging Market Opportunities

e Cannabis Industry - Demand for reliable, compliant scales.

Held February 18-20, 2025

Trade Show Participation

EV Testing as a New Market for Scale Dealers

Supply Chain Disruptions & Recovery

o Tariffs - No significant concerns.

e Fast-Response Advantage - Some dealers
benefited from quicker logistics.

e Extended Lead Times - Manufacturers have

Participation in ISWM
e Networking & Learning - Informative sessions
and valuable industry insights.
e Speaker Quality - Strong presentations and discussions,
e Regional Perspectives - Learning from
different geographic markets.
e Refreshing & Engaging - Positive experiences from
attendees, highlighting the organization’s value.

- ISWM NEWS
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NCWM

NCWM is busy with our Registered Ser-
vice Agents (RSA) Exam rollout. We devel-
oped these technical exams for voluntary
recognition by the states for purposes of
registered service agents. We also offer
state-specific exams for states which re-
quire additional testing. For convenience,
we offer two methods for testing: in-per-
son and virtual proctoring. Passing results
are then entered into a front-end data-
base for states to verify passing individu-
als. One stop shop! The project has been
a labor of love; we encourage you to learn
more on our website (ncwm.com/rsa-ex-
ams). We hope you will join us in Reno for
our 110th Annual Meeting in July and in
Mobile for our 2026 Interim Meeting next
January!

RICE LAKE WEIGHING
New In-motion Truck Scale System from
Rice Lake Weighing Systems

Rice Lake, Wis.—Rice Lake Weighing Sys-
tems is pleased to announce the SURVI-
VOR® OTR-IMS in-motion truck scale
system. This weigh-in-motion system im-
proves throughput at high-volume facili-
ties by maintaining a steady flow of traffic.

SURVIVOR OTR-IMS Features
e Patent pending system

e Single-draft weighing

e Legal for Trade certification
e Industry-leading support

The SURVIVOR OTR-IMS helps cut
emissions by shortening truck idle and
eliminating lines of trucks waiting to be

WWW.iswm.org

weighed. This in-motion truck scale sys-
tem can also reduce maintenance by limit-
ing truck braking and improve site safety
by allowing drivers to complete transac-
tions from their cabs.

The SURVIVOR OTR-IMS system consists
of the 1280 Enterprise™ Series weight in-
dicator with Legal for Trade, in-motion
software, the LaserLight3™ remote dis-
play and a speed sensor paired with a SUR-
VIVOR OTR truck scale.

Compatible with steel or concrete deck
SURVIVOR OTR truck scales, the SUR-
VIVOR OTR-IMS system can be installed
with new scales or retrofitted to existing
scales, enabling every facility to boost
productivity and revenue with in-motion
weighing. Learn more about the SUR-
VIVOR OTR-IMS or contact Rice Lake
Weighing Systems at 800-472-6703 to dis-
cuss your specific vehicle weighing needs.

Rice Lake Weighing Systems is a global
leader in weighing and measurement solu-
tions. With a focus on innovative, quality
products and legendary customer service,
Rice Lake provides solutions for your busi-
ness. From the industry’s largest selection
to an infinite array of customized systems,
Rice Lake can meet any requirement.

ADAM EQUIPMENT

Adam Equipment Brings a Smart, Con-
nected Touch to Precision Weighing
New Touch-Screen Scales

OXFORD, Conn., March 13, 2025 -- Adam
Equipment, a trusted global leader in the
manufacturing of professional scales and
balances, is putting precision at your fin-
gertips with the launch of its new touch-
screen label printing scales and weighing
indicators.

The innovative BTT bench and floor scales
and AE 505 indicator represent an evolu-
tion for Adam products, offering innovative

Need Quality

Repairs ?

Reliable, expert
repairs for ...

Lab
Balances

Moisture
Analyzers

* Most brands

* Low flat rates

* Fast turnaround

* Quantity discounts

* Circuit boards or units

I 1 NATIONAL SCALE
SERVICE 1.c

1-800-722-5339
www.nationalscale.com
464 Ken

>t. Suite F Santa Rosa, CA 95407

ISWM NEWS -19
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stock and inventory control features previ-
ously found only in more costly warehouse
management and inventory control sys-
tems. They combine user-friendly touch-
screen controls with advanced weighing
technology, offering users enhanced accu-
racy, built-in connectivity, and all-in-one
label printing convenience.

“We're excited to show our customers how
intuitive and agile the new Adam touch-
screen products are to use,” said Richard
Storey, Adam Equipment’s CEO. “We have
listened to our customers and gained an
understanding of how difficult and labor-
intensive inventory control is and used our
knowledge of weighing and counting to de-
velop a solution for the entire process, not
just a few individual steps.”

The new BTT range incorporates a touch-
screen AE 505 indicator, coupled with a
robust scale platform. The AE 505 weigh-
ing indicator can also be purchased indi-
vidually and used with a variety of Adam
platform scales.

Features include:

e Simplified operations with an 8-inch
touch-screen interface (including
a pop-up QWERTY keyboard to
enter more than 1,000 PLU numbers
and descriptions) and a port to
connect a bar code scanner

e Improved traceability with user
sign-in and data export options:
reports can be exported as Microsoft
Excel-compatible spreadsheets and
saved to a flash drive for a portable
solution or transmitted to a PC

e Easy connectivity to PCs and printers
via integrated RS232 and USB ports,
as well as optional Bluetooth, Wi-
Fi or RJ45 Ethernet modules

e Built-in printer to output customized
labels (created with Adam’s easy-
to-use label design software) and

20 - ISWM NEWS
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internal memory for fast recall
of up to 10 label designs

BTT bench scales offer capacities from
161b/8kg to 130lb/60kg (readabilities from
o.ooo02lb/o.1g to o.005lb/2g) with a gen-
erously sized 15.7” x 11.8” / 400 x 300mm
stainless steel pan, while BTT floor
scales offer capacities from 165lb/75kg to
660lb/300kg (readabilities from o.o1lb /
5g to 0.051b / 20g) with an even larger pan
size of 19.7”7x15.7” | 500x400mm.

For exceptional durability under a wide
variety of environments, the AE 505 indi-
cator housing is constructed from robust
ABS plastic, while the BTT base is made
from mild steel with an easy-to-clean
stainless-steel pan. Both are protected by
Adam’s three-year manufacturer’s warran-
ty to ensure continued use.

Well-suited to manufacturing facilities,
shipping and receiving areas, packing lo-
cations, and distribution warehouses, AE
505 and BTT easily perform applications
such as: Percentage weighing, Check-
weighing, Accumulation, Parts counting,
Averaging and Net total weighing,

The integrated label printer prints to
standard 2” x 1.2”/s0 x 3omm labels,
though labels with a height of up to 2.4”
/ 6omm can be used. Users can easily
customize their label designs to include
weighing results, data for traceability
(such as date and time), logos, QR codes
and bar codes.

11

Understanding why
you have variances
in stock levels is one

of the most time-
consuming parts of

a stock take, with
rework often needing
to be done at the
end of the day when
everyone is suffering
from fatigue,” Storey
added. “With BTT and
AE 505, an operator can
immediately see that
something is wrong and
investigate.

J)

For inventory, an operator can simply en-
ter a part number using the touchscreen
or a barcode reader, weigh a sample of the
product to get its reference weight, then
put on the remainder of pieces to get a
complete count. When using a standard
tote or container, the tare weight may
be stored or entered manually. Another
option would be to upload data on up to
1,006 samples into the AE 505’s memory
and the expected quantity, then compare
the total with the resulting quantity.

“BTT and AE 505 take the Adam industrial

scale range to the next level,” Storey said.
“We can now offer businesses much great-
er control over accuracy and traceability
in weighing processes and inventory man-
agement.”

To learn more about BTT bench and floor
scales and the AE 505 weighing indicator,
visit www.adamequipment.com.

ANYLOAD

Anyload, a leading manufacturer of weigh-
ing and measurement equipment, has re-
cently achieved three significant ISO cer-
tifications, underscoring its commitment
to quality, environmental responsibility,
and occupational health and safety

SPRING 2025
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The company has been awarded the ISO

reducing work-related injuries.

Following up, ANYLOAD has obtained
the ISO 14001:2015 certification, which
pertains to effective environmental man-
agement systems. This achievement dem-
onstrates the company’s commitment to
minimizing its environmental footprint
and promoting sustainable practices in its
operations.

Then, the company has secured the ISO
13485 certification, the internationally rec-
ognized standard for quality management
systems in the design and manufacture
of medical devices. This certification sig-
nifies ANYLOAD’s ability to consistently
meet customer and regulatory require-
ments, ensuring the safety and efficacy of
its medical devices.

These certifications highlight ANYLOAD’s
unwavering dedication to excellence across

the weighing and measurement industry.

COTI GLOBAL SENSORS

With more than 50 years of combined load
cell repair experience, the operations de-
partment at Coti Global Sensors (CGS)

WWW.iswm.org
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your rail scale will be well on its way to

We repair more rails than any other load
cell type and take great pride in restoring
each one, even those not originally manu-
factured by CGS. As Misty Finley, senior
operations manager, puts it: “Our repair
department was fixing rails long before
we started manufacturing our own.” And
yes, the company offers new rails, too, if
you need them.

Coti Global Sensors manufactures a
stand-out new product: the CG-RXR Rail
Scale (90, 115, 132, 136), which can replace
almost any rail scale, regardless of manu-
facturer. If it has a gauged load cell on a
rail that’s 5 feet 10 inches, we can replace
it with the Coti Global brand. As Finley
likes to say, “The load cell doesn’t know
what color it is.” Many service people
mistakenly believe they have to match col-

as well.

The Coti Global Sensors repair depart-
ment also handles other analog load cell
repairs. We specialize in restoring hard-
to-find units that are no longer manu-

quality service on your repair, give us a call
at 866-762-COTI (2684).

tifications for load cells, including NTEP,
OIML, and Factory Mutual Approval.

For more information about the company
or inquiries about their products, please
call 1-866-762-2684 or email sales@coti-
global.com.

DIVISION NEWS:

SOUTH ATLANTIC DIVISION

The meeting is scheduled for May 2 and
3 at the Holiday Inn Resort Orlando Lake
Buena Vista, 13351 State Road 535, Orlando,
FL 32821. The two speakers scheduled are
Stacy Moore (It is a Balancing Act How to
Take care of your employees beyond the
paycheck) and Richard Bertrand (A1 Ser-
vice Manager). Come join the meeting
for great topics and updates. Contact the

reservation is April 2, 2025. The registra-
tion fee is $30. Contact Todd Fowler for
more information.

CENTRAL NORTHWEST
GREAT LAKES DIVISION
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Manufa;cuurers”
Roundtable Panel

Panelists:

Moderator: Lucian Stacy (Left Coast Scale)

How do you deal with the recent
turnover in Service Professionals?
e Rice Lake: Regional Manger visits, training at
dealer site, providing multiple levels of training,
and more time on phone with technicians.
e TruckPay: Changing generations want more apps and
utilize mobile technology. We have on-line training videos.
e Rinstrum: Yes, seeing the change. We feel good
quality support carries them. Call Rinstrum, and
the support is available. The new generation
wants the same info on a video clip. Companies
are getting bigger and have caused change.
e Laumas: Tried LinkedIn. We are attending events
like this meeting. Tech support wants videos.

Training - What kinds of problems are you seeing?

e Technicians having time to train. They are not available
to attend classes. Online training helps with this by
enabling watching a short video and then finishing later.

e Technicians do not have the ability to set up networks.

e Companies watch techs work. They see one technician that
can do the job in 4 hours and takes another one six hours.

e Training equals confidence.
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What developing trends are you using in your processes?
e Rice Lake: Products come from our customers. We
are using communication protocols and Al on our

being requested. This includes Ethernet IP and Profinet.

There is consolidation in our Industry. What do you

see the future of the independent scale dealer?

e Laumas: Companies specialize in niche markets.

e Rinstrum: Mid-to-small dealers are strong. Their service Is superior
in many ways. Larger dealers have more noise. Personalized
service brings customers back and creates loyalty.

e TruckPay: Medium to large have technical skill set.

e Rice Lake: We have seen companies purchased. Sometimes the
technicians feel they lose their place. Techs are the face of the company.

Are you seeing Al Chat or Automation?

e TruckPay: Al is a help in software development. Ask for
codes to speed progress. Al helps with the design of circuitry.
Companies must maintain proprietary information. Everything
you put out becomes part of the knowledge base.

e Rinstrum: We have seen applications where driver asks questions
and A1 answers. Al identifies another application. Al may assist
with support, ask questions, and receive the answer back.

e Laumas: Tried a few tools.

Are you worried about tariffs?

Do you see any emerging markets creating big opportunities?

e Cannabis

assist with this? Provide the app and create cloud data.

WWW.iSWI’T].Org ISWM NEWS - 23

SCALES & COMPONENTS
IN STOCK, READY-TO-SHIP

: Totalcomp, Inc.
Scales & Componenis
the weigh you want... today!

1-800-631-0347

Web site: www.totalcomp.com
E-mail: sales@totalcomp.com




WINGFI SCALE

Weighing the Future:
How Laser and

Scale Technology
Promotes Responsible
Material Handling

& Transportation

Dan Caine, Wingfield Scale

“If you do not measure it, you cannot im-
prove it” stated Lord Kelvin.

Today’s scale companies are experiencing
real challenges transitioning their work-
places through mergers and acquisitions. A
new generation of leaders must recognize
the history and direction of our industry,
then effectively train, develop and retain
skilled employees to grow their company.

These challenges are present in every in-
dustry globally. For perspective, we can
examine several factors that shape com-
merce at every level locally and globally,
now. Some economists recognize how
these forces impact economies every
eighty (80) years. Money is one man’s debt
and another man’s asset, and the same is
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of human inventiveness. Technology can
be a bridge to resolving these issues. And
it’s cool!

: &
ay- LiDAR
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With LIDAR we can utilize UAVS and
drones, flow meters, and other equipment
to compare historical information with
real-time information. This system estab-
lishes geopositioned points and scans to
collect accurate data digitally. Add a drone
flight to compare the information and put
the data in the cloud. Filtering becomes
one of the most powerful tools. The his-
torical information can be reconciled to
the movement of materials through a facil-
ity and to determine the cost of the prod-
uct and production. Realtime information
is gained as product inventory changes.

Everything today comes from mine or
a farm. It may be conveyed, trucked or
transported by rail. We now have the tech-
nology - both hardware and software to

SPRING 2025
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Weigh-in-Motion Iin
Direct Enforcement
Applications

Jan Konijnenburg, NIST Office of Weights and Measures

Weigh In Motion systems (WIM) are in-
struments that weigh the gross vehicle
weight, axle load weight or axle-group
load weight of vehicles in motion. The
data from these weighments are used for a
range of applications, including road plan-
ning, trade, data collection, safety, and en-
forcement. WIM systems are used in over
50 countries, including the United States.

WIM systems can be split up in low and
high speed in-motion weighing. There is
a trade-off between accuracy and speed.
Low speed weighing is more accurate and
used to maintain market equity (legal for
trade); while high speed is often used for
law enforcement and data collection on
public roads.

Contributing factors to the low accuracy
of high-speed WIM systems include:

e Speed or short duration
of measurement

e Bouncing of the vehicle

e Quality of pavement

e Environmental factors

e Other considerations

Www.iswm.org

systems. These systems are not currently
being used for direct enforcement.

In enforcement, high speed WIM systems
typically used a screening tool (indirect
enforcement). The system detects if the
truck is overloaded and directs the truck
to a certified truck scale. Citations are is-
sued on the spot. In direct enforcement
applications, citations are issued based
on the measurement of the WIM system
which must be certified. Since the violat-
ing truck is not pulled over, citations are
issued afterward after reviewing the data.

A study by New Jersey Department of
Transportation and the Federal Highway
Administration shows that currently only
6.4% of the overweight trucks are cited. A
certified WIM system operates 24 hours,
7 days a week increasing the citation rate

infrastructure.

<

For example, assume a truck weighing
100,000 lb driving on a road with a limit
of 80,000 1b. This truck is 20,000 1b over-
weight. Also assume that the WIM sys-
tem has an accuracy (tolerance) of 10%
and that the measured weight is also 10%
over the actual weight (the worst-case
situation for the violator). In that case the
WIM measures the truck at 110,000 Ib. Be-
fore citing the violator, the measurement
is reduced with a 10% correction resulting

curacy of the WIM system.
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in direct enforcement applications. Cur-

high-speed WIM systems globally.

and license plate included as part of the re-

5 NATIONAL INSTITUTE OF
[ STANDARDS AND TECHNOLOGY

US. DEPARTMENT OF COMMERCE

posal failed and after several modifications

NCWM

National Council on Weights and Measures

RSA TECHNICAL EXAMS

o Contact your state authorities to find out if your
state is participating.

o Agents will take proctored RSA exams and apply

with participating states for registration.

Agents will spend more time servicing clients
e with the freedom to cross state lines. States will
get exclusive access to our online database to
confirm test results.

EXAM OFFERINGS:

EVSE

Large Capacity Weighing
Systems

LPG and Anhydrous Ammonia
Liquid Metering Systems

NIST Handbook 44 and 130
Retail Motor Fuel Dispensers

Small Capacity Weighing
Systems

Vehicle-Tank Meters

LEARN MORE:

Q NCWM.COM/RSA-EXAMS




=2h

o 0
TRUCKPAY

Using Mobile and Cloud-Based
Truck Scale and POS Systems
to comply with Expanding
Government Regulatory
Reporting Requirements

Barry Honig, TruckPay

Do you trust everything is fair in the mar-
ketplace? Leviticus 19:36 states “Use hon-
est scales and honest weights, an honest
ephah and an honest hin.”

Today, a modern scale system must keep
up with the demands of the market, Mod-
ern truck scale software should include
features such as being Enterprise Class,
multi-lingual, multi-currency, multi-met-
ric, and scale agnostic. TruckPay, with its
MyTruckScales truck scale management
and point of sale (POS) product, provides
a best-in-class SAAS (Software as a Ser-
vice solution to meet this need

Using Cloud Computing eliminates kiosk
maintenance costs, as well as the cost

WWW.iswm.org

driver becomes the weighmaster. This
functionality, for example, has reduced
weighing times from six to eight minutes
to 30 seconds to one minute.

To set up a mobile device, the driver
can either download it, prior to arriving
at the scale site, from the Google Play
Store or Apple App Store or can scan a
QR code displayed on a sign that is hung
at the scale, This sign is provided at no
cost to the scale-owner. The driver may
use any Android or iOS mobile device.
He then downloads the app and follows
prompts for setting up. Just like all apps
that are available for drivers, such as
Uber or Lyft.

for example.
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ANYLOAD

1-855-269-5623
www.anyload.com
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TRUCKPAY

technician would configure the scale
indicator, set up an IP address and port
number, SSID network, and specify the
weigh-string. If configured to do so, IP
cameras can be used, to take multiple
images of the truck on the scale. There
are a rich set of APIs and the ability to
send scale tickets through a web hook
to pull and push data to up and down-
stream systems, like Net Suite, SAP,
Hauler Hero, Routeware, or Sage. Tick-
ets and invoices can also be exported to
EXCEL, CSV, and PDF file formats.

The management reports are configu-
rable and customizable. Photos may be
used to validate truck loads or when scale

106RSM1 |

Weigh Module

DYNAMIC |
UPLIFT PROTECTION |

HOPPER/TANK CAPACITY - MAX 700KLB

(MAX 200KLB PER MODULE)

HOPPER / TANK

WEIGHING

Stainless Steel

30t-100t

SPRING 2025



City: State: Zip:

Telephone No.: Social Security No.:

Your relationship to the scale industry:

Name: Relationship:

Company Affiliation: _ Years with Co..

Name of Institution:

Street Address:
City: State: Zip:
City: State: Zip:

City: State: Zip:
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Thank You to Our
Platinum Sponsors

Coti Global Sensors

M A N U FACTURI NG
Weighing Products Waorldwide

WEIGHING SYSTEMS

ISWM International
Division

ISWM South Atlantic Division
In Honor of Randall Hardin

INTERNATIONAL SociETy oF WEIGHING & MEASUREMENT
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THE WINNERS OF THE FIRST WEDNESDAY
EVENING TRIVIA EVENT ARE:




